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UNK/SUPPORTING At{s ComMtg Score Applied h.c
I 1a

I

lStipulal6 th€ eEence and scope o{ G efloi

Jto 
addres custome/s welfare?

I

late he polici$lhat re@ dealad tot the vetfare ol ks lDieclot and Ofi@t ac@pts ke Nsilon futy aware
hal he assu@s cedein frWnsi,lities not @ty to he
Co@radon and its sbckhotcted. but atso wih alifrerent

lDbclcure tound.
I

l 
PhlPcr tsentifd hs dakehotd6 and fts pdEy to ddres trc

!wef€re of ft fl,sromeE lhDuqh Is seCioe 7 Ccbcat. Sdd

1.00 1

include beh undedyihg pinciples and guidelines. exrect bal the Corpoat@ is Lcing tun in a pudeht
mannet anc! fith due regad to the jntercas of att
Siakeho/de6. Corsgequently, @mbe6 ol he Boatr
and Ofr@B shal! deal kitty wib tte Cor@hlan\
employees, cuffi6, supptieE, and ohet
Slakeholatets. No @o&r ol he Boad ot Officet my
take unlair advantaga d the empby@s, custotuE.
supplie6, and oher stakeholdes krcugh
mnipulaljon. @cealfrnt abuse ol confidenljat ot
pdvileged infomtion, nisp@presenbijon ot tuteriat
lacts, or any other unlei-doding Wcilces
p- 36 of llahual ol Cotpoate Governznce

lRespons:bility, paEgEphs 7.iand 7.3 ofrheir i,{anuat of
lCcrpoab GoEma@.
I

lZ 
.t Outy n e, n""pon"ive b Staketude9 - Every DiMt and

Ofrcet a@epts be Nsition fulty an@ that he assu@s ceain
rcs9breibiltues @t onty lo ke Coeofrtbn and its sLEJdb/de6.
but.alfi wik clifforent consLilsrcies o, &akehorde 6, Ma heve
the righl la expecl that the Coryocbn is being run in a pndent
@nner ancl wilh due rege'd lo tho iole@sts ol aI Sbkgro/d€6.
Conseguenly, @mbe6 oI the fuad and Offrcers shall deal
lai,ly wi0l ha Cdp@fnn sbny ffi rhe Carp@t*m's etuplott@, @dorc6, sup,ifi,
and olhq Stakehotdes. No @nbgr of the Board d Offr@, @y
taka unhit advantage ol d1e
ad olhet fikaholdos
abuse ot @fdential or

p@lecb bB tighls and in{eEsl otslakohddsE a s eslablbhed by
lN lhrcugh tut agree@nts

Sedion 7, Page 36 of lh€ Phtpd Manual of Corporate
Goremane
htbs://phlrcstgouphn ronten{ud@dsl2'Z\glManud{D
Corpo€l+Gowane-pdf

I .b
Coryonte S@ial Respnsittity Staem eeyuE-
out pimry nandate d detueting comuncetons,
qoods, and payffint *Ni@s in any Fitipino
CoMniy, be Co@dioo ec({,niEs ds bigger
esponsibility tMtds tta *ciety as a whote.For out
s@iety ahd lhe envircnfrnt. we will endeavor to
prc@te undedakings in ctuhity atevelop@nt,
culfuzl invofumt envian@nbl aw@ness, dnd
disaster @spor$.
p- 36 of Uenual ol Cote.nto Gowm.nce

Eab@l6s ils eflcG to interadwith tie
ffimeiies in wfiich they operate?

inlerectng with the comuhities ercrd jt.

The identjfrd Fdicy must nal b smbig@s and
should ioclude its princples oN guidgtines.

hnDs//Dhlms!oov.oh/wG
contenruoload92022/Og/Ma
nuahtuCormrerE
Go@man@.d

PhlP6l llentifed its pdicy thal addr*s the iniara&ion of
PhlPodwith be 6mmunides arounA ftfrrough its sctjon z
Corpo2to S@id Rewsibility. paEgEphs 7-2 of h.ir Manual
of Co@Ee Gowman@.

t.00 1



I )@s SE GOCC disdo* a polirylht Ensure
hat iis Elre chah b sviomentdiy Irbodly or
s @nsidqn with pDhothg gstahable

The GOCC Nsl d6iy idenw its policy @ 1)

k@piog i\b 6l@ chain envi@Ntuly ftieDdy or 2)
p@bliDg sfiiEblc devebprenL

Th kteDt'fred pky rud rct @ly shq how rhe
GOCC @o@s sib exigi,lg enitunffidla!
regttalions fu,tt slpold ale shm lpwilangroys val@
pl|l@ss tialftd@ @* 8N datugp b the
eiMNnL The policy should al@ rpt be arrbktuw
@d srwld include ib princples and guidelitus.

PPC is @nlnuNsly inplerenling lhe 3 R's (e-use,
recych, rctuce) as a mfter o{ intemal policy - 76
GEeh Ptugafr, fiiih *efts to obserye sudarabre

nbs://ohl rcstoof, oh./wp
Fntenruoloads/2022l09iMa
ruaFoGCo@€te
3o€man@.odf

DIsclGuE found.

PhlPd ilentified its pollry hat keps the 6lue chain

1.00 1

lo he envhonrcnl is sfuwn htough proryt wsle
segregatjon and dispog4 cmseMton of powef and
the @lnued adoptjon ol au$eily tuasues lo
Bionalize on use ol rcsources such as paper
p. g ol Haa@l ot Cownb Govehance

thrcugh slbn 7 Corporate Sebl R6potrsbaity, pa6gBph 7.7
of lf€ir Manual of Corptrate Gowda@.

Enlipnment PPC b @ntin@usly inplmeilhg the 3 R s (re
oe, @yde, red@) 4 a mafler of inbmal poliry - ib Gt6
PDgEm, which *ks to ob*rc ssimble €mp3E! vb tE
3Rs.The sbtd @ntbulion of PPC io the enyionrent b sh@

prer and the @ntnued adoptim of ausierity me$res to
Elbnalize on u* of lBures su<fi 6 paper-

Sedid 7, Page 39 of the PhlPod Manual ot ColpoEte
Gowman@

Corpo€Moremane.pdf

I 2a )@s ttE GOCC dirde lhe adidiE tEt I
Bs undertaka lo inplement the
rboffi66oned pdiies? (Cusbmer healfl
lnd efety)

TM GOCC tusl slate lhe adivities I has udeag@
dudng be yar beirg assessed b hplerenl i6
policies oh cuslotur heaffi and salety-

The GOCC tust slato the dates when he
af@tuhtuod ac{Nites look ple@.

Hedh and Safdy
The Cwtil shall atuays endeavor to ptoled its
eryloyees by ptuviding ofr@ sgaco an<t wo*ing
@hatilions kal are c@ductue to h4rh produdivity and
resufs. This is to include obswitg policios @ tu

6nren/uoloadV2O22Ogrue
nual-oGco@€le
Gowrnance.odl

Y )bcl6ue found

,hlPost @nducted aclivilbs thai ensur6 the health and gfety of
B €mployees, epeidly the lef,s €nje6.

1-00 1

the organiaAoh's prcnises Th6 Cotpoatjon shall alsc
cohtnue ta prcNte weilne$ efr* padjcipaled in by
lhe employees lo obse@ do*-lilo balance
p. 38 ot tanual ot Coryrab Govqnance

,€lis€dy+rcur-iGth+moming-t@ij€{r@6h@V

I 2.h
€s undetuken to implem€nt he

The GOCC tust *le the actNides tt hes undergone
aluring the yea, beihg assessd lo impl@nt ils
policies on @Mnity hleQction.

The GOCC rusl sble the dates wl14 tho
afo@mnlioned acovilies tuk pla@.

Eeyand out pdMry mndale ol deltueing
@@n@ton, gads, and paymnt seNiees in any

hfts//ohl@S@qoh/re
@ntenvudoads/2022l09/Ma
nual-oLco@El+
Gowmance.odl

1.00 1

Dmmunil6) bigger reWnsibiltt towads the @iety as a
whole.Fot out seiety and the envircn@nt. we will
endeavor to prcffite undetukngs in comunily
develownt, cultucl invotu@nt, envircn@ntal
awaftnesi and digster res@nse.
p. 36 ol ten@l ol Corpohb Goyemance

\nnual-R€port-CY-2024_@m pressd.pdf

I 2 l@s lhe GOrc disdoe the ac'tivities hat r
ras urd€tukqn lo inplementlho
,5o€mstiffid polbies? (Envionmenblly-
nendly Elus cfiain)

The GOCC Nst gale the actjvifros it has und*gone
during the y@r beirrg assessed to imple@ht its
Nlcbs on pbmdng sustainable developrent Bnd,lor

cwi N rentally+iendl y vzlue cha in.

The GOCC Nsl sbte lhe daies when the
afo6ffiot@d etiqtes t@k pla@.

PPC is conlauNsly inpb@nting he 3 R's (Nse,
recycle. frdu@) as a mfret ol intemal policy - ils
GrM Ptqam, hich seets ao obso@ srslairab/e
@mpaign ia the 3Rs.fhe s@ietal c@b1bL,ton ol PPC

to the environrenl is shom lhrugh prcper ffisb
sogftgali@ ad disposal, @at@ of po.er and
tlB c@tjnued adoption of auste.ity tuasu@s b
fttionalize @ use of resou@s stbh as DaB|

htua://ohl@stoov.oh/@
conlenV!doadY2022l09/Me
nual-oilco@El+
Gowmance.odf

N Glffici€nl Di6closure.

{o disdosure ,ound on lhe rebsie abou'l the dat6 and adivities
rndergone in 2024 to implement policies on promoling
;usbinable dedopment and/or envi.onmsblly+b,ldly Elue
:hai[

r&s/phlpostgovphl^4rdbnvuploadsl2023/O3VCSR-

0.00 o

I 3 )@s lhe GOCC haw a $pacte @rpo€te
bcial responsblity (CSR) repod*clion or
iustairabaty eporys6ction?

The GOCC Nd ident'ly both (1) tho wial aN
envi@ffintal i$u* ol its stakehotde6 ahd 12) lhe

htbsr/phlmsLoov.ohtuD
conlent/uoloadsJ2023/03/CS

)-6clGue found.

1 -00ih6 ygar birg asssd-

No Nihts wl bo given if only the stakeholde6 and
h^i. ra D i..t,a. 2h idohffiid

on-Co@rat6
Goremance-odt

\inua!RepoGoY-2024_@mpres$d.pdf

I {here skeholderinbr6E ar€ proHd by
il, shksholdac siould haw th6 opportunity
o obtain effdiw redres tor vElatpn of lhei
'Uhts. D6 lhe GOCC provir€ 6ntac1 debls
/ia th€ @mpanys wbsite or Annud Report

Y fhe GOCC tust hsve conbct dobils (phare nun*6
or etuil add?$) specifi@lly lor @Mms and/or
@hPlaitu

For i,lquiries, suggaslkru q @trplaints, y@ Ny
@lacl ls lhrcugh:

cusMr carc Hoditu : (+63) 02 828&7678
Webste : htp llww.phlpdrt.gov.phl

htusl/phlrcstoovoh/@
contenl/uploadsJ2024/03/PH
LPostCustometrCaE-odf

)islcure found,

)hilPd ensuros that Skeholde6 includhg dslome6.
nppihE, and the gereral public ars prcvil€d wilh ac€ssire
$annels b olprs their (rcms. and lodge @mdainti

'l -00 1

,ereEl public etc.) €n use b hice tE(
,@ms ardld aomilahts for posible
,iolatioh of tEi riiht6?

page 4 ol ffe Chizen's Chatu :mEd debls aro deady disclGed in its Cltizen's Chdec
eflecling the orgmkatix's 6mmihent b hnspaEncy,
rc@untabaity. end #kehdder prcEctbn.

:usMerCare HoUire: (+63) 02 828&7678
ruebsite: w.phlpongov.ph
:mal: dsm6@rc@phlp6l9ov"ph

Ego 4 of the Cilizm s Chartq
rlps/phlpc(gov ph/r{p-dt6nvupl@ds12024/03/PHLPct-
)rdzfrer-C,F d

1.c

,ECIGUE lound.

1



I s for
emplo)€e [€dicipation sh@ld

The GOCC tust cb6dy re*ryis p@in enptoge
healul reffarc anct elety.

The identified potictl Nd rct be afrbig@us and
should include iE ptincipbs end gudehnes.

and Sa.eU h(os //ohlFst@y oh/@
@ntenyud@ds/2022O9/M.
nual-orco.i&ls
Gowman@.odf

deElop. Dc tiE GOCC epllidy I

heallh. sfety aM relfare policyfor
ehplolees?

efrpbyees by poddlhg ofrice spae ahd wo*ing
@ndilions ket are conduciw to high ptodudjvity and
resulb. This is to include obsetuing Falicios @ nd
stubng, banning liqu$ and othet lotu ol vi@s withih
lhe oryaniation's predses. fhe Co@di@ shail atso
coninue b prc@te wellne$ eflft pafrcipetfl in by
lhe employ@s to obse@ w&Jilo balan@.
p- 38 ol laduat of Co@tate Goymarce

lPh.IPdeptid],ou0iB ib @mmih6t b emptoyee h€!h.
lgfety. 

and dfarc h ns Manual on Corporab coEmne.

PhilPost an*av@ lo Novide off@ spa@s and w&ing
@nditjons that sc conducive b hilh pedffin@. he
@ryoatu edN* a no-s@kng pdicy, pffibts thuot andohot.vi@ wihin iB p@*es, ahal pturctes weilnsss p@gD6
b help employ@ maiMin a ,Eafky wor*-lile battue_

Section 7, Page 39 ot lhe phtpGt Manual of CorpoEb
Gowmane

ltps /pilp9*Soe phtnp{onrenVupt@ds/2OZO g.,Manud{c
uorpoGGUoman@.pdf

1.00 1

5.b D@s Ihe GOCC pubtish deta retating to trealth.
$tety and relfare of iB emplol@s? ild wetae of its efiploy@s srch as, bd no! lfriled

lo, abgntedfr aN @cupalbna! injuiedalisea*s.
PtlLPast efrptoyees

Y n(osr/0n!@sloov,o|tm
contenrud@ds/2025/O3/tile
mo Healhsaretv-welfare
CY2O24.odl

Y Dbclosure foun(l

PhlPost has puHbhq, dala and i$ued mffioEnda ldsted to
l"-l:lh:t"rr,ry*,fare or ib emptoyees, deftonsrathg ir:ommhent to mainhjning a sfe and suppo6@ rcrk
9nUronment

rtFsr/phlFstgw.phhp€nrenyupt€Cs12025/OJMemo Hedthbf et}l Wdf aFCt2024.pd,

1.00 1

5.c
6 {or its emplo!@s? Leaming aN Devtoprcnt RepoA Cy2021 htlpsJ/ohlmsL@qoh/wr

conleni/ud@ds/2025/03/
mino-an+Devl-R#
CY2O24.odf

and th6re sh@ld be a bdet de;uiptian d;xdbing each
ol tie pagams. PhilPd h3s inpiem€ntedt-aining and dewlopment pogms

ttr.G smplo)Ess durhg the )par under revi€w, as d@mffted inls Leamng and O€Eloprnenl Repd for Cy 2024. 1.00 1

5.d D@s lhe GOCC puuish OaA on mining anO
adU025103[eamiog-and-

progEmms mfro)€es' elher the 1 .) Durnber ol padcipants por prcgntu ot 2)
avetage hourc por thining held

hbsl/phlmstooqot @
contenuud@ds/2025r'03/Lea
frinGan+DeU-Reffi
CY2O24-odt

Y

Y

Discl6us found-

PhtrPd has puuished date m (b €mptoyee hhms and
development progEms thogh the Learnrng and D€vdopment
Repo( for CY 2024.

htFs://phjrcstgw-phlwp<ntenvuDloadf ozslo3n,2m;G2n.

1-00 1

I 6.a Deu-Rercn-CY2O24.pdf
beir reprenbtire bodie, snodd Oe alte to
frely @mmunicrte their @n@c €bod ilegal
or une$ic€l p6c{i6 to the board and heir
rights should mt be dmttromised to. doing
h6. Des $e GOCC hare pr@dures tor
@m plaints by emplo)Ees @ncming llsgal
(ndudmg @@ptiff) and urehi€t beMvbr?

their whis\eblowing policy lu their employees ot
gtievan@ Nchinory_ Ms@ly sbtng bat they have s
policy wil not sufrcs.

pego 7 of h. Wh,sdebto*,ng colicylEi;Im 7

stleblowinGPdbv d PhilPost has estailbhed d6r prcedures tc enaue edpio)€es
lo repo,t llega, truneth-sl pEdjes, induding actsof
csoptron, witircutfee ot reblBtbn. The$ prc@dur6 areouthed h Sedix 7 (prduB) of $e phtpo(s
Whisleblowing Pdicy.

oage 7 of th€ Whbdeurying policyano pr@Cures.
h!tss J/phlpost goe phn^D-
:ont€nt/udoads/202411 2/Vyhiseu@in gf oticy.pd

1-50 'I

I 5.b .-;--;r;-t; s@prcrm r ho AW sh@ld explkidy discroso &€
tx@d@sMjanifi iD pla@ thal prctods tho
fiidebl*erlrwn re8,tidie

pagc 9 ot lhe WhisAeuowing poticy _ S.ctioh 8.1
( Patedi on I o W hi sA e bb w e t)behaliq lrm retaliatim?

srlebl@ino-Policu ldf

OBclcue found.

PhilP6t has 6taHish€d d€r prc€dures to prcH
frbiebl@E frcm &y fm of reblblEn. Thes &e debled iiSoditr 8.1 (PoHix b WhkileH@r) on page 9 of pHpos(s
WhbtBUokE Potiqy.

httss/phlFstoov-phrvtF
6nten/ud@ds2024l12lwhisdeblilin g-potiry.pdf

1-50 1

Td;s.@l- 14.m t3

GRP ITEM QUESTK)N

GOCC SUBr4t

Ar{s GUIDE COMPL]ANCE ANS
REFERENCE

UNX/SUPPORNNG Alts CmmehE Scom Applied ltoms'.a l.)cre Gocgsreb6nedis@ th€
foll@ing items: Corpfale objsdiG s lot CY2o24 hbsr/phlrcst@v.oh rp-

contenUudoadsl2025/03/cC
GAporowdPESTaroeE
CY2024.od

th e. c Occ: s peiffi h * * * ; ; i ; il; ;;",
PhilPds @@rate 6i#s rF da.d.i,.^'^
GCG-Apprcred pedo#"* s-;;i;;;; &";;;;:
httrs/phtpost gov_phrvD@bnr/upt@ds/2025/03/cCG
AIErodPESTargets C\2O24.odf

4-O0 1
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] 7.b Apad l@ d*bnhg thc finan.ial pedo@n@ fr uuaref cYzuz4 ftt M@ng Repod {sM' &
sM6,l

htbs://ohlmstoouoh/@ Discl6urc tound-

4.00 1

ndicatm dote@Dts, decldiDg dE ftuhciat $lralegb @dses
in lho GOC'cS pqldai@ce s@@d v(il atso ruit
poiofs.

Quader-Cn024-PEs
MonitorincRem(odf

PhlPost's rebsib dhdo*s iB finffiid perfoman@ irdiczh
as part ot the 3rd Q@(er CY 2024 Perfomane EEluatin
Systefr (PES) t{onbring Repo( speifielty under Stat€lb
Mea$r6 5 and 6.

h@srlphlpostgd.ph,4tprmtenuuptoadsl2025/03/GCG

l 7-c D6 tho GOCC'S ucbsiE disd@ lhe
foll@hg it6s: N*financial perfma@
ndiaat6

Apaft fiom d*ladng tho M- financia! pertotuhce
tndkah in the anh@l repod and a@.tplishtunt

3d QuatutcY2j24 PES Monton,ry Repon (5M14,
sM7-12) cmtenruol@dsJ2025/036rd

Quaner-CY202+PES-
Monilo.ineRercrLpdf

utsclGurc iouno.

4.00 1

tnthe GOCCb Ftfoffihce s@@/d will el* Nil PhdP6t through ttE eme 3d Ouaner CY 2024 PES Monnoring
Report speciti€lly under Stategic MeasuE 1J and 7-12.

htbsr/phlpost goc phlf,psEn/upl@ds12025/03cCG
ApproE4.PES.Tar9escY2024.pdf

tl 7.d DG the GOCC'S rebsae disd@ the
ioll@hg itms: Debls of whitd+douing polic)

The 6OCC @n disd@ the actua! p@du6s ol
beit whdeblovit g @fEf fd hek sbkeholdeB.
tleely stating lhat they have a whisueilowihg pdiLy
will not suf@.

The WhisfBblowing Policy
(Apprcved undet Boad Resolutjon No. 2019-10)

ntrosJtontmsloov.olrc
conrenUuoloadsi/2024l1 2/vvh
stleblwno-Pd icv. odf

DisclGUre founaL

PnlPod h6 disd@d UE full ten ot es Whbdeblrying Pdicy,
ftin hdudes detaled pl@dura ttr repoding co@ms
ehted to llegd q un€fti=l'@rdu.t Tl€ policy, appro@d
Jnder Boad R6dulioo 1.1o.2019-10, enscs dakeh<rdeE arc
xovired with deil mea}janisG to sf€ly reFil mi#ucl,
ndud-ng prcl&1is d wtistoblw66 againsl reldblim.

r&srphlpostgov.ph rvF
sbnUuoloads/'|2024,/lZwlrbdedMePolid d

4.00

il D@s the GOCC'S rebsito disd@ th€
foll@ing it@s: BlrgBphi:al d6bas (at led
age, qualtr@tions. date of fidappoinhed,

An of tha biographi@l dotaib ol ex officio aDd
,ppoidive di,ffi being askd by the item Nsl be
)tovidod, olhoffis rc point wfl be giv@ *@ld here

pagos 912 olthe CY2024 Coryoatu Go
ReNd (Saction l.B.)

hnos://ohl@stoov.ohtuG
conten/udoadsi/2025/03/CY
2024Corporal&Goveman@

Discl6um found.

PhlPost protrs the b-DgEphical hrmaton ror i6 Dirdo6

4.00 1

of lis€d @mpanies) of dletursldmmbsb@B
d$ing Reootpdf and CommisbreE h ils CY 2024 Cdpoab coEron@

Repd (S€dtcn I-8., pag6 5-1 2). The didGure ndud€ each
diretur's age, qualificalirc; dato of first appinlment, rdeEnt
epedtr@, ard ahy ot,dr dsectorships h€ld in lidod MfBn-E,
e@ring fa6par6ncy hbo;d Mpcition and qudifielihs.

d page $12 of
h$s/phlposi-gov.phlwp@tony upl@ds12025 n, CY ZO2+
Cspo6bc@rnanc+ReporLpdf

7t
following ilems: TEining and/or @ntinuirg
edu€fDn progEmme atended by€adr

Al he tuinings of App<infNe Directo6 up unlil tha
yeat 6erhg 6so$€d @sl be disclosed- lf tu
Appointve Di@cbr dkl nol attand a Mting on the

pago 13 of the CY2024 Cotp@te Govtuane Reeltl
(S6crion l.C.)

lllostlohlmstoov-olr@
)mlenVudoads/2025/03/CY
2024-Corrcrat+GoEmance

Oi6closurc found.

The CY 2024 CorpoEte Gowmance Repod inctudes infm

4.00 1

being ,egatding
taiDing rusl be nBde in oder to gahs poinb lot kis

leoo(odf m taiiing and @ntmuing edu€ticn prog.ams afrended by
PhiPos?s appointiw Di,*6.

s p€ge 13, Sedbn I, subsdicn C of the CopoEb Gowman@
Repd
httss/phlFstgov.phtupot@uuptGdfl 025/03cy202+

II I D@s tre GOCC'S rebsile @nbiD a sbbment
bnfming the mpanys full @mplhne witl
the @de of c*poEte gowma,@ aid wtEre
heB is rcl1emplbn@, klentifyand eplah
'@ss fd ech such issu€?

The GOCC Nd sffio dat il httly corrrpliB wih lhe
@de of @edate gowman@ ahd if {Drc b hon-
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Director lll, Corporate Standards Office


