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13 January 2023

ffiHCE'*/N,UG COPrMR. NORMAN N. FULGENCIO
Postmaster General
PHTLTPPTNE POSTAL CORPORATION (PHLPOST)
Magallanes Drive, Liwasang Bonifacio Brgy. 659-A,
Ermita, Manila

OTNCE OP TTE POSTMASTEB GIMRAI,

I;'zlri;7
JAN 1 U 2tj23D

PHILIPPINE

Rr: CY 2021 CoRponRrE GovERNANcE
ScoReclnD ASSESSMENT RESULT

Dear Postmaster General Fulgencio,

This refers to your letterl requesting for an appropriate corrective action and

resolution on the result of the 2021 Corporate Governance Scorecard (CGS) Results

of the Pnu-lpprne Posral GonpomloN (PHLPOST) where "the Corporation did not

have any submission for CGS Report A."

ln a letter dated 08 March 2022, the Governance Commission informed the

GOCCs to submit duly accomplished CGS Report A (CGSR A) in Microsoft Excel

format and its corresponding attachments to cso@gcq.qov.ph before the start of the

assessment on 01 April 2022. However, the PHLPOST submitted the CGS Report A
on 31 March 2022 to feedback@qcq.gov.ph and ucdivision@qcg.gov.ph.

Nonetheless, upon assessrnent of your submission, attached are the results of
your CY 2021 CGS.

Further, for the succeeding annual assessments of the CGS, the PHLPOST is
reminded to submit CGSRs and attachments to cso@gcq.gov.ph.

Fon voun luronunnoN AND Gutolnce.

Very truly yours,

Atty. GERALDINE MARIE
BERBERABE-MARTINEZ

Commissioner

1 Officially received by the Governance Commission on 21 Decembet 2022.
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ANNEX B
GORPORATE GOVERNANCE SCORECARD REPORT A

Nam6 of GOCC:
Seclon
Date submitted:
Year being assessed:

Philippine Postal Corpotalion
Lltililies and Communi@tions Sector

cY 2021
31-Mar22

GOCC SUBMISSION

GRP ITEM QUESTION ANS GUIDE COMPLIANCE ANS
REFERENCE

LINK'SUPPORIING
DOCTIMFNTS

ANS Commeils

1.a D@s lhe Gocc disclose a policylhd:
stipulates the existence and s@pe of its efforl
to address custome/s welfare?

me Gocc mu* 1) i.lentify fts stakell?ddee aN 2.)
stale the ponciFlhad wffi ffiated fu tho wellffi of ik
custbffi.

The s/jated rEtlci* mus/ nql ba ffibiguous ilc! shoulcl
include lhoil undeding Finciples ad guidelinE.

Duty tg Be Responsive to Stakaholde6 - Every
Dreclq and olf@t accepts the position tully awffi
ahat he assumes certain rcsponsibilities not only to tho
Cupuation ild its stockholdeE, but also with di{lercnt
@nslituencies or Stakaholde6, who have the right to
expect that the Coryoration is being run in a Wdent
milnet ild with due matd to the intffists of ail

Y httos://drive.qooole.com/fi le/d
/1 ovouoTOX4OzPLl3JlbFBP
zCUidqhMsxx/view

I 1.b Does the GOCC disclose a policy that:
ElaboEles ils efrorls to interacl with the
@mmunilies in which they oPerate?

Tho GOCC must dealy identry lts Nlicy on lntencling
wllh the cmmunilies ffiund il.

The lctenffied plicy musl not be ilblguous and
should indude its Nincd6 and guidclinE.

corporale Social Responsibilry Statement - Boyond
our Nimary mandate of dellveing @nmuncations,
g@ds, and pafnent sflicos in any Filipino
Community, the Cqporatiq recognizes its bigger
responsibility t0wilds the society 6 a whole.Fq our
society and tha envitunfrent, wo will encleavq to

$omotd undedakinqs in @milunity developmenl,
cultunl involvfrent, envircnmiltal awarene$, and
disasler resporse.
D 39 of MenLal of Comorete Govefrance

Y htlps;//drive.oooqle.com/flle/d
/1 pvouoTDX4QzPLl3JlbFBP

zCUidohMsxredit

httos:/6hloosi.ooy.ph^rc-contenuuploads/202209/Manual-on-
Comoral+Govemance.odfhaoe=36

I 1.c Does the GOCC disclose a policythd: Ensure
lhat its value chain is envircnmentally triendly or
ls con.istont wllh prcmoting suslalnablE
developmenl?

The GOCC musl deady ldentily tE polw on 1) k*fing
its value chaln envl@miltaily ltiendly q 2) ptomtlng
s ! stai n ab le dgve I o drc n t.

The idenifred potlcy must hot only show how the
GOcc @mplies wlth sxidlng envircnrental
regulatiqs but should also $bw how lt endoys value
pfoe$es lhatredue w*le and dafrage lo the
enimment. The policy should abo not be ffiblguoF
ild dtould lnclude lts pincples and guldellnes.

PPc is @nfnuously inplementing the 3 R's (re-use,

rcctBle, educe) 6 a maft* ol intomal policy - its
Green P@g@, which seeks fo observo sustainable
@mpaign via the 3Rs.The societal @ntribution of PPC
to the envianment is shown thrcugh qgper waste
segregation and disposal, @nsflation ol Pwer and
the @ntinued adofiion ol austerity measures to
ntionalize on use ol re&u@s such as paper.
p. 38 of Manual oI Corporcte Govman@

Y

2.a Does lhe Gocc disclose the ac{ivities that it
has undedaken to lmplement lhe
abovemenlioned policlss? (Customer health
and safety)

7h6 6OCC m6t state the acliviti* it h6 und€rgone
dudng the Wil being asssed lo ,imPrerent ts
plicies on @stomq health and safety.

fhe 6OCC must $ate the dates when the
af@renlioned aclivites look pla@.

The Philippine Post l,lewsletter dated 08 Meh 2021
and15September202l

Y

oanahon-no-oandemv,

httos://|mv.phloosl.oov.oh/2

2.b D@s the Gocc disclose the aadlvities that il
has undedak€n to implemed thc
abovementloned pollcies? (lrneEdion with tho
communilles)

,rt 6occ musf sdata the acfvili$ il h* und*gone
dutlng the Wt being sesed lo ,inptamrl ris
pollcles il ffiunily inlenciion.

7h6 6OCC Dusl stele tha ddes wt en tha
aloemnliqqd adivities t@k pl@.

Corporate Social Responsibility Statement - Beyond
our $imary mandate of delivedng @mmun@tions,
goods, ild paynent *Nices in any Filipino
Communily, the Corporetion re@gnizes its biggil
Espnsibility towads the society 6 a whole.Fot our
socialy ahd the envltunment, we will endeilq to
ponote undeftakings in @mmunity development,

disaslea resporse.
39 6f Menuel of Coimte Govfian@

https://drive.qooqle.com/fi le/d
/1 ovouqTDX4QzPLl3JlbFBP
zCUidohMsp/edit

httos://ohlpost-oov.ph/Gcontenvuploads/20220glcY2021 -

Annual-Report.pdf#oaoe=1 2

2,c Does the GOCC disclose the adivities lhat lt
has undeiaken lo implementthe
abovemonlloned policles? (Envltonmentally-
frlendly value chaln)

The GOCC fru$ sf,ate the ffili$ll h6 undergone
duing the ye{ b€ing a$sed lo iDPI€mrf ds
,(/ldes fr gomoqng sugainablo dweloPmant and/or
o nv i M Mtal I y. hla n d ly v al u e d1 al n.

The oOCC musl 6fale the datos when th€
eiffiibfrdd edfutfies look ore@-

PPC is @ntinuotsly imdementing the 3 R's (re-use,

recycle, rcdu@) as a mattet ot intemal policy - ils
Green hogfrm, which s@ks fo obserye suslalraD/e
@mpaign via the 3Rs.The s@ietal Mtribution ol PPC
to the envircnmilt is shown thtuugh prcper waste
segregalion ild disposal, @ngNation ol power and

httos J/drive.oooale.com/fi leld
/1 hohKFNrStcJZoLtHKz2R
ufnhGCZDoS/view

htr6s://ohlDost oov oh^v+contenuuDloadV2O2ZO9 I CY 2021 -

Annual-Reoorl.pdf#oaoo=1 2

thc sodal and

,o addre$ rrE

htosr/ohloost oov.Dh/wo-contenuuoloads/202OglCY 2021 -
Annual-Reoort. odf#paqe= 1 2

I have a

loDorai&Govemance.Ddftlpaoe=37

UfnhGCZDOS/view

httDs ://Dhloost.oov.phturconterouoloads/2UzzuglManuaFon-
CopoEte-Govemance.odl#oaoo=39
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Y The GOCC must hile @n?act detaib (F1one nufrbef
omail addcs) sp@iflcatty for @n@ns and/or

4 Where stakeholder lnterests aE protected by
law, stakeholders should have the opportunityto
obtain effective redress for violation oftheir
rights. Does th€ GOCC prcvide conlact details
vla the @mpenys website orAnnual Repod
which stakeholdeE (e.9. customeB, supplieE,
geneEt public elc.) @n use to voice their
concems and/or complaints fot possible

violation of their righG?

Fq inquides, suggestions or @mdaints, you nay
@ntacf us thrcugh:288 - POSTO678)
w w. p h I pod. g ov. Ph /c u sto me r -
c a re. p h pc u sto m e M te@ ph I post. gov. p h
PHLPost c.uslorer Ceofrce of the APMG br
Mafteting and Milagement Suqe.tl
Setui@sPhilippine Postal Coryoration,
3E Cental Ofrce Building, looo Uwasang Bonifacio,
Manila

httosr rw.ohlpost.oov.oh/a
ssets/flles/archiverupdaled%
20PHLPosto/o20Citizen'sYo20
Ch anefk2o N e.si ono/"2o2. 1 \.
odf#oaoe=3

hfl osJldrive.oooole.com/fi le/d
5.a Perfomanc+Enhanclng mechanisms for

employee participation should be pemitted lo
develop. Does the GOCC explicilly mentlon lhe
health, safety and welfarc policylor tts
employees?

The GOCC must cledy identlfy its Nlicy on eadayee
health, wellare ild s/f/,l,.

The identifted pol4 nust not be afrbiguous and
shoutd inct,d€ iE Nnciptes and guidolines.

Health and Sabty
'fhe Corpontion shall always endeavulo Wted its
employees by prcviding olfi@ spa@ and wotuing

@ndttions that ile @ndocive to high ploduclivity and
resu/ts This is fo ircrude obsfling policies on no-
smoking, banning liquor ild other foms of vi@s wilhin

tho qganization's premises. Tha Cotporation shall also
Ntinue to flomote wellness effol/,s panicipated in by
tho employees lo obseNe work-life balance.
p. 38 of Manual ol Cotporete Govomance

Y
/1 oWwcWfFnU9USMChLixTx
Y zhzKgTLbtl/view

5.b Ooes the GOCC publish data relatlng to health,
safety and welfare of its emPloyees?

me GOCC musl publish data rclated to lBalth, slety
and wellue ol ils employees soch €s, ,41 nol linitEd lo,

a b se nt@ is m an d g@ pau o n al I nl qi es,/di se M.

The Philippine Post l,lewslefter dated 08 March 2021
and 15 Septembq2021

Y https:/ iw.ohlpost.oov.ph/2
02'1l03/08/mensahe-sa-
oanahon-no-oandemva/

httos://wW. ohloost.oov. oh/2
021 /09/1 s/kampanvano-
ohlpost-iwas-covid-1 9-

I 5.c Does the GocC have tEinhg and development

Prcgrammes for its employees?
The taining ild developnent FoWfrs lq employees
mugl beve oNncd dulng ,he ,€el boirg asessad
md thffi should be a biel desqiption desibing each
ofthe $ogamg

The Corpontion implemants otganization Policles to
moot its obliqations lowaftls its employaes. f ovosts i,
talent developmant gogfams ancl peiffiance-
enhilcing medlanisffi to suppod its @rpocte

Y httos://drive.oooole.com/flle/d
/1 oWwcWfFnUgUSMChLixT,
Y zhzKgTLbtl/view

httrs://phlmst.oov.phl|p{onlonuuploads/202209/Trainlno-
PrcorameCY2021.odf

5.d Does the GOCC publish data on training and
development progEmms for its employees?

The GaCC musl give the nare of tD Wgfffi ild
elthq the I .) nunbq ol palidpanls pet Nognn q 2.)
averege hou6 Fr taining held

T@ining Prcgafrs fot CY2021 Y https:/idw.phlpost.oov.ph^x

contenUuoloads/2022y03/Trai
nino-Proqrams-CY202 1.odf

I 6.a StakeholdeE including lndividual employee and
lheir representative bodies, should be able lo
freely communi@t6 lh€ir concems about illogal
or unethi€l praclices to the board and their
rights should not be compromised for doing lhis.
Does the GOcc have prccedures for
complainls by employees conceming illegal
fincludind coruolion) and unethi€l behavior?

7t e 6oCC fiusa disc,6e tha adual pro@dures ol theit
whisttebtowing policy tot their emPloyoes q grievan@

machinery. tulffily stating that they have a Plicy will
nol sufrce.

page 7 ol the Whisileblowing Policy Y httos:/^!w.phloosl.oov.prua
ssets/files/etc/PPc%20circul
aP/o20No.o/.2O 1 9 -23oh20 -
%20Whistleblowinoo/o20Polic
t'/620and%20Procedures.odf
#oaoe=7

6.b Does the GOCC have prccedures lo Prctec{ an
employeg/p6Eon who rcveals lllegauuneihi€l
behavior frcm retaliation?

The GOoC should sxplicitly disc,ose ,i6
g@edwstred1ilism in da@ that Poteds the
whistkblowil fiom rctali ation

page 9 of the Whistleblowing Policy https://vJw. ghloost.oov.ph/a

ssetrfiles/etc/PPC%20Circul
aP/620No.o/a2o 1 9-23c/o20 -
o/o2owhistleblowinao/o20Polic

v6lo20and0/620Procedures.odf

https//ohloost.oov.ph/ko-@ntenvuoloads/2022/0gn/vhistle
Blowino-Policv.pdf#paoe='1 0

COMPONENT

GRP ITEM OUESTION ANS GUIDE COMPLIANCE ANS
REFERENCE

LINKISUPPORTING
DOCUMENTS

ANS Commgntr

7.a Does lho GOCC s rcbslte discloss lh€ following
items: Corporale objsdives

Y The GOCC'' @rconte obiedivs must bs spocitc,
measu?ble, adliovable, @alislic ild timly. Showing
the GOCC'S Frlomsnd sMd will al$ be given

7.b Does the GOCC'S website disclosethe tollowing
items: Financial perfomance lndiHtors

Apart lm dedatng tlp llnandal Fiannil@
indi@t6 in the annual repod ild eudited frnildal
slatamts, deoliling tho finqcial sbategic reasures
io tle GoCC's padomil@ sffitd will als wit

U 7.c Dos the 6occ's webslte disclose the lollwing
il€ms: Nocfinancial perfoman@ itrdicators

AhilFLR666d ndfrrde=

Y Y

Y

httos://phloost.oov.ph/@contenuuploadslzozog/GYzozl -
Annual-Report.odf#oaae=7II

YII



Y The GOCC7.d Does tho GOCC'5 website disclose the follwing
ilems: Delalls ot whistle-blowing policy

The Whisileblowing Policy
(Apprcved undet Boad Resolulion No. 2019-10)

Y httos:/ Mw.phlpost.oov.oh/a
c c ot < Rto r t at r to o a o/^rdair. t I

afkzoNo.o/o21 1 9 -23o/o2G

Yo2owhistleblowino%20Polic

7.e Does the GOCC'S website
items: Biographtcal details
qualifi etions, dale of lirsi
experience, and arry other

disclose the following
(at least age,

appolntrnent,
direclorships

relevard
of listed

comoanies) of

All ol the biogaphi@l details ol ex ofrcio aN
appoinliv€ direw being *ked by the ilem must be
prcvtded, otheryi* no point will he given should th*
be a mi*ing detail,

pdge 4 of the Coeorete Gowfrance Repoi (Sedi6 l. B.l https:/ w.ohloost.oov.oh^v

contenvuoloads/202203lcor
ooraiecovemance-Reooal-
C\2O21 .odl*gaoa=4

hltps:/lohloost.oov.ohlwHontenuuploads/2ozog/ComoJate-
GovemanceReporl-CY202'l.pdfnoaoe=4

7_t Does the cOCC's rebsite disclose the follrying
ilems: TEining and/or continuing education
programme attended by each
director/commissioner

Ail the tainings of Appoittive Ared6 up until the W{
berhg Ess6sed musf, De discrosed lt the Appointtve
Direclq did not adend a reting on the year being
asse$ed, a stalement regatding his lac* ol taining
must be made in odq to gamq Poinls fot this item.

pege 8 ol lhe Coryorate Govfrance Repotl (Sedion l. C.) Y httos:/to uw.phlpost.oov.ph/w
B:
contenuuoloads/2022J03/Cor
oorat+Govemance-Reood-
CY2021.pdf#paoe=8

https://phlbosl.oov.oh/wc@ntenuudads/202209/Corcorata
GovemanceReportCY202l.odf#paoe=8

I O@s the GOCC'S website contain a slatement
confiming lhe mmpany's full compliance with
the @de of corporate govemance ard where
there is non-compliance, ldentify and explain
feasons tor each such issue?

The GOCC musl state that ft futly @frpil* with the
6de ol @ryorata gNffiil@ and il IIEE is non-
Mdian@, ft must explain the reason lor lhe non-
MNlan@.

Mffily slding that tho GoC'gcnqally @mpli*'with
the @de ol @ryqate govflan@ vill ngt ba taken 6
tull @mplian@ and will not gffier any point$

hitpsi//ohloosl.@v.phlvrrcontenuuploads/20209/CY2021 -
Annual-Repod.pdf#paoe.7

COMPONENT

GRP ITEM OUESTION ANS GUIDE COMPLIANCE ANS
REFERENCE

LINK,lSUPPORTING
N6'I IMFNTS

ANS REMARKS

11.a Has lhe Board of Dircclors reviewed lhe vision
and mission/ stEtegy in lhe last financial year?

Y 7he 6OCC musl dlsc/ose thal the Baa,d h6 reviewed
the mi6sion, vision and slrctegy duing the year being
assessed 7h6 dale of teview musl alp be indicated,
llqely slating the GOCC3 mssior, visio, ard strafeg,
ild postinE docurents (sbategy map and wrecatd)
will nol be given points.

page 12 oflhe Cotwrate Goveman@ Repdl (Sedi@ ll. A. ) Y httos:/ sw. ohlpost.oov.oh/w
p:
contenuuoloads/2022103/Cor
Dorate-Govemance-Reoort-
CY2O21.edl*oaoe=I2

httos:,//phloost.oov.oh^trrcontenuuploads/202210g/Corcorate-
Govemance-Reoort-CY202'1.pdf#paoe=1 2

1 1.b Does the Board ot DiEctoG monitor/oveEee
the implementalion ofthe corporate sirategy?

Thee should be a disclos@ on how tbe Bgild
oveBees lhe inplefriltdifi ol lhe @r@rate strutegy.

page 12 of the Coryorale Govenan@ Report (Seclion ll. A ) Y https://ww.ohloost.oov.oh/w

contenyuoloads/2022l03/Cor
DOrate-Govemance-Reoort-

13.a Are ti6 detalls of thE code of elhi6 or @nduct
dlsclosed?

TtE details ol the code of Ethi6 N conducl mus, be
disclNed. Merely stating thal the GOCC hN a code ol
Elhi6 witlptt divulging infomtion on tlE werage of
the code d how breaches e handled will nd sufr@.

p.ge 2 of PHLPBi Code of Conducl Y httos://drive.oooole.com/fi le/d
/1 ofXSDT3cVQl0oKlEooaXH
lColsvKkvTY/view

13.b Does lhe G@C disclose lhal all
DlresloE/CommlssioneB, senior managoment
and omployees are required lo 6mply with lhe
code?

$ must be explicifly sTated that all the DiBdM, snior
mnagcrent and lhe emdoy# 4a requibd to
mply with the Code. lf the Code is @ly lq
efrolove* the ilefr will be mafued as "N.'

page 3 ol PltLPod Code of Condud Y htlps://drive.oooole.com/file/d
/1 ofKSDT3cVQl0oKlEooaXH
lCqlSvKkvTY/view

httDsr/ohloost.oov.oh^trscontenvuoloads/202209/1 3.-PHLPosl
Codo-of-Conduct,pdf#oaoo=3

13.c Does th6 @mpany disclose hw ii implements
and mof,itoB compliance with the code otelhl6
or@nduct?

Exffides ol adiviti$ done ln ord* to implemont 6
mnltq ffipllan@ wlth the Code ol Ethi6rcondud
aa:

cilmunlcalng tlB @de to all exisling atu new
ffiploy@s and ditcclffi
- maldng the @de avallable oD tho @mpily lnbanel ld
g&o/a@s
- pqohtng dl pqties to dade ilnualty thal they have
6mid dh tu # of elhia d 6hdud

page I ol PHLPort Code ol Condud Y httos://drive.oooole.com/file/d
/1 ofKSDT3cVOl0oKl EoqaXH
lColSvKkvn/view

httos://phloosl.gov.oh/yvHontenUuoloads/202209/1 3.-PHLPost-
Cod+ol-Conduct.pdf#paoe=g

il 14 Doesthe Board appoint a Nominatlon
compensation / RemuneElion Cmmittee?

The GOCC mud disclNe the naffis of all ot the
renbffi of 'ts Nminafm, Com@nsdion /
R€munwtion committ@ t utng the ye{ being
ase$ed. ,[reftty s/ari,4 g the naffi ol the off@/agency
of the E Ofrcio Momber wiil not su{fr@ and wil not
dffiN env frinls

page 16 ol the cotporale Govenfr@ Ropdl (Sediil lll. D.l Y httos:/Arw.ohloost.oov. ohAf,

tr
contenUuoloads/202203lCor
Dorate-Govemance-Reooat-
CY2021.odf#oaoe=1 6

ilt 15

at least twice during the yeart
Committ€€ meel

The GOCo nust publisb the Mlng attqdan@
twds dwing the yeil Deing asse$od.

page 19 of lhe Coryorale Go@arce Repol (Sedifr lV. B.) Y https:/ Mv.ohloost.oov.oh/tv
tr
contenvuoloads/2022l03/Cor
Dorat&Govemanc+Reoort-
aYrd)1 ^dh^dd=lq

6 meetings

II

I

Il

lttosr/phlrcst.oov.ph/t p-codenuuploads/202209/Coporale-

Govemance-Reoort:cY2021.odf#oaoe.1 2
ilt

Code-of-conduGt.pdf
ilt



'16 lf yes, ls the report oflhe Nominatiqn
Compensatlon/Remuneration Commlllee
publicly disclosed?

The GOCo musl publ'6h an acmillshrent EPod ot
the @mmltt@ and/or nlnnutes of the rcetings held.

page 26 of the Copoftte Govenan@ ReNt (Seclion lX. B.) Y httos:/Avw.ohloosi.oov.ph/w
E
contenUuploads/202203/Cor
oorale-Govemance-Reoort-
CY2O21 ndfrDeoe=26

17 D@s lhe Board appoinl an Audit Committee? fhe GOCC musl disclGe lhe nares ol all ol lhe
membes of its Audit Cofrmift* duing AE yeil being
assessed Mercly slafing the name ol the otfl@hgency
ol the Ex Ofrcio Menber will not sufr@ and will not
demef env @inb-

page 11 ol ke Coryorate Govemance Repoi (Seclion lll. C.) httos;/ rw.ohloosl.oov.ohtu{
tr
contenvuoloads/202203lCor
oorateGovemance-Reoorl-
eY?dra 

^dba6e=14
18 lf yes, is the Epon of the Audll commlt'tee

publicly dlsclosed?
The GOCC must publish an a@Plishment Epott ol
the comill* and/or minnutes of the meetings held.

page 25 ol lhe Coporele Govemance Repoft (Sediil lX. A.) Y httDsJAvw-ohloost.oov.DhAtr

tr
contenvuoloads/20203/Cor
oorate-Govemance-Reoort-
CY2O21 odt#oaoe=2s

Govemance-Report-cY2021.odf#oaoe=25

ilt 19 Does al least one member ofthe Audit
cammitles havg an audit, accounling or linance
background (quallfication or expeience)?

The edu@ional quailfications and/q wqr< expeien@
ol the Audit Cffiit@ Membe6 shodd be disdosed.
At le6t one of the Audit Commlttee Membffi must
have an audil a@unting q flnan@ edu@tional q
wotu bekgrcund ln qdq to gffiq polnts lor th/6 ilem.

cislina E. Caingal, Bs'-Accounting

page 5 olthe Coryorale Govemence Repotl

https:/lrww.ohloost.oov.ph^v
tr
contenvuoloads/202203/Cor
porate-Govemanee-Reoort-

CY2021 .odf#paoe=5

20 Dld the Audit Commiltee meel at least four
times during the year?

771e GOCC must disc/ce all the audit @mmitE€
moetings held dulng th6 y6ar beirg assessed

page 19 ofthe Coeorate Govemarce Repotl (Sedion lV. B.) Y https:/ nw.ohloost.aov.ohtu
tr
contenuuoloads/202203lcor
oorale-Govemance-Reoort-
AY2O21 odfroede=1g

I meelings

https://phlpost. gov.phltrtrconlenUuploads/202209lcorpoEte-
Govemance-Rspod-CY2021.pdf#page= I I

21 Does the Board appoinl a Risk Management
Committeo?

The GOCC must disd@ the nam6 ol all of the
rembe6 ol its Risk Managerent committee duing the
year ,eing a$essod. Mffily sta{ing the name ol the
ofr@/agency ot the Ex Ofrcio Member will not sulti@

oage 17 ofthe Coryorcle Govemahce Reporl (Sedian lll. E.) Y httos:/ rw. ohlpost.oov.ohl,
p:
contenuu0loads/202203/Cor
oorate-Govemance-Report-
CY?o)1 odfroene=17

httoslrohlpost.oov.oh^trffi ontenuuoloads202Z09/coporate
Govemance-Reporl"CY2021.odf#paoe=1 7

ilt lf yes, is the rgporl ,

committee publlcly
on Risk Management
disclosed?

The GOCC must publkh q ac@mdishmnt reptt ol
the @mmittee andbr minnutes of tho retings held.

page 26 of lhe Coeorate Govemance Repot (Sec,lbn lX. C.) Y httos:/,tvw.ohloost.oov.oh/w
tr
contenuuoloads/2022l03/Cor
oorate-Govemanc+Reoort-
aYUn a 

^dh^ne=26

httos://ohloost.oov.phA{p-contenUuoloads/2022y09/Corcorate-
Govemanc+Repo(-CY2021.odfSoa0e=26

Does at leasl one member ofthe Risk
Managemenl committee have a background in
,lnance and investments?

The edwtional qualifr@tions andlot wo* experiene
of the Risk Milagement Commilt@ Members should
be dscr6ed, A, /east one ol the RlsR ManagaMt
Cmmittee Mffibffi musi have an lnvestment and
frnil@ edudtional u wo* backgrcund in otdor to
dffiN Minh tu lhL. ilem

lhman N. Fulgencio - BS Cowce Maju in

Menagffied
page 5 of lhe Coryorate Govffian@ Repoi

Y

ilt 24.a Are the Board of Dlrectors meetings scheduled
at the beginnlng ofthe yean (end of Ol)

The GOCC must explicitly d6crose lhat tbe Deelings
held q the ye* being 6se$ed weE schedu,ed werl
in advilce and when they were scheduled.

Board Resohiion No. 2A20-95 (Calildar ol Meelings) Y

24.b Dcs lhe Board ol Direc{ots m@t at least
monthly?

Y IlE GOCC mus, slrow lE dtendil$ r€NdE that thete
were runlhly medng held.

pdge 20 ol the Coryotate Goreman@ Repol (Seclion V) Y htlps:/ ffi .ohloost.oov.ph/w
p:
contenvuoloads/202203lCor
Dorate-Govemanc€-Reoort-
CY2O21 .odt*oaoe=2o

24t24

https J/phlpost, gov.ph&rp-contenuuploads/2ouj og lBo afi -
ResolulloGNo.-202G95-calendar-of-Meetings.pdl

https/phlpost-gov.ph flp-conle V uploads|2oz|oglcorporate
GovemanceReport-CY2o21.pdf

il 24.c Did the Board of Direc-tors meet on at leasi 75oi
on thelr scheduled meetings?

Y ln odq to gffier pints fot this itefr, the Gocc must
bd able lo lrsl $ove that m@t{ngs were scheduled ln
ad!il@ (Q. 24.a-) Afievhich, a schedule ol adoal
meetings held musl be shown Io 4Dve that ths Boa'd
ret @ at lo6t 75 ol thelr scheduled ,rclings.

page 20 ol t1a Coryorato Govemance Repoi (Sedifr V) Y httos:/ rw.phloost.oov.oh/v,
tr
contenuuoloadt202Z03/Cor
oorat+Govemance-Reoort-
CY2O21.odl#oaoe=zo

1'16.670

https/phlpost. gov.ph^vp-contenvuploads/202log I Bo ard-
Resolution-No.-202Gg$.calendar-of-Meetings.pdf

https://phlpost.gov.phtu p-@ntenuuploadV202Z09,/Corporate-
Govemance-Reporl-CY2021.pdf

24.d Has ach of the dircc{ors/commissioners
attended at least 90oA of all lhe boatd meetings
held during tho year?

Nl ol the attendan@ ol Appointive ild Ex
OficidAltfrata Direclors most be Msidqad and all
ol thffi should hava ilenM at leasl 9016 of the boa1d
reetings held dudng the ye{ in odq to gffir points

lor this ifq.

page 23 ol tha Corydate Goveman@ Rarytl (Sedion V. C) Y httpsJAvw.ohloost.oov.oh&,
p:
contenUuoloads/202203lCor
oorate-Govemance-Reoort-
CY2o21 .odl#oaoe=23

24.e Did the Board of DircctoE meel separaisly at
least once during the yeat without the
PEsidenVCEO pEsent?

The Gocc must explicidy stata a Mling held on a
specific date wh*in the Boad met without the
P€sider*rcEo Neseni

Ndice of h Specid Boad Meding Y

lll

ilt

ilt Y

ilt

ilt

lll

oorate-Govemance-Reood-
CY2021 . pdt#oaoe=5

ilt

ill

ilt
tr

12 July 2021

hltps://phlpost. gov.phtuitr codenUuploads/20721o9 I C orpo6te-
Govemance-Repor14Y2021.pdfihage=23ce-of-91h-Soecial-Board-



25.a Dqes the GOCC have a policytha $ipulates
board papers tor Board of
DirecloE/Commissioners meetings be provided
to the Board at least three (3) working days in

advanco olthe b@rd meeling?

The GOCC must clearly disldE thatthe Boatd was lPbad RFohtian No.2013-127A, Policylu Agendallerc
pruided with the bo{d pape6 for the upoomlng 

I

reettng at least 3 working days in advilce ol the said 
Ireetins. 
I

Y httos://drive.oooole.com/fi leld
/1Qo-OQixwnilSD RF617-
ziniToolFoTB/view

llr 25.b ls lhe Bo6ral Secrelary trained in legal,
accountancy or company secretarial practices?

The coCC shoutd disdose he €duetional and wo* lffiy
backgtuund of the Coryotate Se@tily ln qdq to lO"g"
gffiet poin6 f@ this item, th* should bo wof that 

I

the carydde Seqetary has l6gal, @unlilcy q 
I

sffitilial educationalLrydk backwund. 
I

I

Undeza R. Rogecavino - UP Colegb of Law

23 of he Coryorele Govffienca Repod (Seclion Vll)

hfl os://w.ohlpost-oov.oh^v
!:
conlenuuoloads/202203lCor
Dorate-Govemance-Report-
CY2021.odf#oaoe=23

trttos://ohloort.oov.ph^vGcont€nuuploadsl2o22/09/CoEmte-ry
26.a D@s the company have a sepaEte int€mal

audlt function?
There should be a cleil showing that the is e
separale intemal audit lundion in the GOCC, whethq it
be a singulq intffial auditil, an en{te iotmal audit
depiltment ot an exlemal frnn. lf it is a secondw
fundlon ol an axisting slafi or dapaturtent, the Gocc
wiil not gffiq poinls for this item.

27 of ilie Coryorelq Govenance Repot (Sedion Xl) Y httgs:/ ilw.phloost.oov.ohAfl
p:
conlenUuoloads/202203/PH
LPost-Comorale-Govemance
Reoort-CY2021-
2.gdt#gaae=27

hllosJ/phlpost.oov.otv@contenruploads/2022y09/Comorat+
Govemance-Reoort-CY2o21.pdf#oaoe=27

lil 26.b Does lhe appointunent and removal oflhe
intemal auditor require the recommendalion of
the Audit Commitlee?

Tha GOCC should explicitly slale lhat the eptr.inf/lent
and remval of tho intffial auditot require the apqwal
ol the Audit Committee.Should the chail* ofthe GOCC
provide lor anoth* mode ol appointfrenthgwval of tho
intemal audtq, this should also be stated in otdq lq
t 6 asse$o6 tb @ns,?ersucll i$@.

lPrcild 

R*ohrin No. 2017-91 . hnemal Audl Chadq

I

I

Y httos;//drive.oooole.com/file/d
/1 oWeUlvFm2GvoKF2DKK6
sl ltumo XtOih/view

27.a Do6s lhe company disclos€ the intemal
proeduros/risk management syslems it
placo?

@ilrc1
has in

The cocc must name all the key intemal mtol
$oedures ild its tFk managemdnt syslem, There
should arso be a, assignrenl of Bponsibilities in
otd* to gamq Wints lor this ilem

lcaoe 

z0 ot ue cowae Gow@ RerEft $edi@ X

I

Y https:/Arw.ohloost.oov. ph^v

tr
QontenVuoloads/2022,03/Co.
Dorate-Govemance-Reoort-
CY2O21 ndHoa6e=26

hllos J/ohlpost.oov. ph/wrcofl tenuuoloads/202207lRisk-Mot-
FmmMrk 2.odf

il 27.b Does the Annual Report disclose thatthe board

review ofths companys material controls
(includlnq opeEtional, linancial and compliance
contrcls) and fisk management sysdems?

The GOCCE annual repi musl exdlcitly stab that the
Boad @nduded a NiN of tho ffipilfs isk
managgrent sys6m 4d frstelal Mttols dwing tlB
yea bolrg a$ossed.

l',ffi 

,# rTf fi 
* G ow m eM Re Nit Y httos:/ ilw.ohlpost-aov.oh,&,

contenVuoloads/2022/03/Cor
oorate-Govemance-Reood-
CY202'1 . odf#oaoe=25

27,c Does the company dlsclose how key dsks are
managed?

The GOCC must dlsclNe ail of its key dsks
(operdional, @mpliil@ aod frnandal) and how tlEy
ffi being managed. Meely discrosing a ,ist otlisr(s will
nol ganet ily points,

26 ol lhe Coryorale Govemafrce Repoi (Sec:lion n Y https:/ rw.ohlposl.oov.oh^v
tr
conlenUuoloads/202203lCor
porate-Govemance-Reood-

CY2O2I.odllbaoe=26

Board, lhrcugh RMC, regularly monitored dsk aclivlties and
exposures. Also initiated Enierprise-wide Risk Management
Manual/Disaster Risk Management progEm of the corporation

https J/phlpost.gov.ph/wF.contenvuploads/2O2ZOg,f Corporate-
Govemance-Report.CY 202 1 . pdtipage= 26

27.d Does the Annual Report contain a statement
from the Board ot DiEctoE o. Audit Committee
commentng on the adequacy oflhe GOCC'S
intemal controls,risk management syslems?

TheGOCC'SBoardorAudilCommifteenoslexpliciily lpage25oltheCoryoraleGovemenceReport(SecfionXA.)
sfaae ,haa ahe GOCC'S tisk nhagcffint systeDs ard 

I

intffial wttols & adequate 
I

I

Y httos:/tuw.phloost.oov. ph^v

tr
contenUuoloads/202203/Cor
oorate-Govemance-Repod-
CY2orl odfroeo.=25

lll 2a Do difiercnl peEons assume the roles of
Chaiman and CEO?

The GOCCb PCEO and Chaiman dutiog the yeil
6€irg ase$ed musf be cleady identifred in the
website. An l\l/A reting wiil be given should tho GOCC|S
chanq $wide that tbo chaiman and PcEo Nsitions
^,.d 

ha h6ld hv 
^ 

<inda ,'F^in

lp.ga 4 ofd,a Cqpdate Govenfr@ RelEft $edi@ L A )

I

I

Y httos:/ dw.Dhlpost.oov.oh/w

contenUuoloads/202203/Cor
oorate-Govemance-Reoorl-

Chaiman: Raul B. Bendigo
Postmaster GeneEl/CEO: Noman N. Fulgencio

29.a D@s the Gocc hsve orl€nlatlon prcgEms for
nil DirecloE?

The GOCC musl not onty state that it h6 il qiiltattonlpage 24 ol the Cotporate Govemance Repod (seclion Vlll)
pagams lor Direclors. Details and/or @vqaSe ol the 

I

odentation prcgam mus, be disclosed in ordet to 
I

gffiet points fot this lten. 
I

httos:/Avw.phloost.oov.ohAr
tr
contenvuoloads/2022l03/Cor

egl4e€gygrelge-BCpqrl-
C,Y2O21 odffieoe=24

https://phloost.oov.ph/@conlenuuoloads/202209/Corcorate-
GovemanceReoort-CY202'l.pdf*paoe.24

ill 29.b Does lhe GOCC have a policylhat encourages
DiEcto6/Commissione6 lo ett6nd on-going or
continuous professional educstion programs?

Apad from statfng the Goco's lraining Nlicy and
@ntinuous edmtiq prgffi lot lts Dhedm, the
GOCC my alfi state that it h6 a h'aining budget
aloated fot the Ared6 on lre yea De,i,g ass6sed

Cowillaa Fundi@:

the ctiltuing educdi@ of
,$rgnrerrl lo Eoard Cormilfms, su6@$im p/ars....

24 Milual ot Corpoale Gowfrco

Y httpsr/drive.aooole.com/flle/d
/1 ovouoTDX4QzPLl3JIbFBP
zCUidohMsxrview

https://ohloost.oov.!hfu&contenuuploadsl2o2zog/CopoEle-
Govemanc€-RepoIt-CY2o21.pdf#paoe= I 4

29.c Did all Appoirdive DiEctoG attend al leasl I
tmining for the elendar year?

8 of lhe Coryoato Gownil@ Repot (Sediq l- C. )

,s aD

https://M. ohlpost.oov.oh/w
p:
contenUuploads/2022103/Cor
porate-Govemance-Reoort-

N

30.a lpa6 27 ol iln Copde Gow Repdt (sedi@ Xil)

I

I

Y httos:/ rw.ohloost.oov.ohAv
tr
co nle ntl uol o ad s I 20221 03 I P H

LPost-Comorate-Govemance
Reoort-CY2021-
2.odl#gaoe=27

il

U

Y lttos ://ohl oost-oov, phldp-contenuuploads/2022109126b.-BR-No.-

@,
ltlos://phloost.oov.oh,t{Honlenvuoloads/2O2ZO9ICoporat+
3ovemanceReoorl-CY2O21.odf#oaoe=27

ill

Y https://ohlpost.oov.phtuF@ntenyuploads/202209/coporate-
Govemance-Reoort-CY2021. pdf#gaae25

ilt

ilt

Y

It fhe e OCC fr6t disclo* thal aach Apipointive Dlec{ol
?ttended et teasl one (1) iaining .luhg tlB year being

Only Caringal and Avila altend9d lrainings for2o21

httpsr/phlposl. gov.ph t/trmntenvuploads/202209/Coporas
GovemanceRepoil-CY2021.pdfi Fage=8zttqd at le{st ore (1) fiai;ins tho cacc witi iol

--^^,*;^a**i.t^
s an annual pefomance assessmelt
:onducled ofthe Boaad of Diredoc?

Y Y hfl p6:/phlpost.qov.ph^{rconlenvuobaogzozog/coEorae
GovemanceReport-CY2021,p#oaoe=27. l



httos:/Avw.ohloost.oov.ph/w
p:

rd-Perfomance-Assessment-

prws30.b

Fom odf

httosr dw.ohlpost.aov.oh/w
p:
contenUuploads/202203lBoa
rd-Pedomance-Assessmen!

YThe GOCC should dearly dale all the qitqia thd he
Boatd Memb# used to lheir Board Apryaisal.

30.c

httpsJ r/w.ohloost.oov.Dhtui
tr
conlenll u olo ad s I 20221 03 lBo a
rd-Perfomance-Assessmenl
CY2O21 -Final2.odl

A$semert Y

ilt loes the GOCC disclose the process tollwed
n conducling the Board assessmenl?

Y goard Assessmerl Fom

ut
Soard assessment?

ilt s an annual pertomence assessm9nt
pnduc,ted ofthe Board of DirecioE
Oommittees?

Y



CORPORATE GOVERNANCE SCORECARD REPORT B

Name of GOCC: PHILIPPINE POSTAL CORPORATION
Sector: Utilities and Communications Sec{or
Datesubmitted: September30,2022
Year being assessed: CY 202'l

GOCC SUBMISSION

GRP ITEM QUESTION ANS GUIDE COMPLIANCE ANS
REFERENCE

LINK'SUPPORTING
OOCUMENTS

ANS REMARKS

I
downloadable from the
GOCc's website?

Y An n u al repo ftgF in anci al
statements on the year being
assessed musf be downloadable
from the GOCC'' website.

from CY2021 Annual Repoft Y httos://ohloost.oov.ph/wo.
contenvuoloads/2022l09/CY
2021 -AnnuaFReoort.odf Disclosure found

II 10.a Are the audited annual
financial reporustatement
uploaded on the website
within 60 days upon receipt
from COA?

The GOCC must explicitly state
the 1.) date of receipt of the AFS
tron COA and 2.) the date when
#,e AFS was rereased/published
online.

An IUA rating wiil be given tot
this item if the CoA-audited
financial repart is not yet
available or not yet tnnsmitted to
the GOCC, provided that the
evidence/ prool of theh financial
repofts have already been
submttted for audit and that they
disclose their unaudited financial
reports instead.

Annual Audit Report as submitted to COA httos://ohlpost.oov. ph/ws
contenUuoloads/2022/09/Phi
lippine-Postal-Corporation-
Executive.Summarv-
2021.pdt

N

Unable to determine as there is no disclosure
on the website regarding the date of AFS
receipt from COA and uploading to website

10.b ls the annual report released
within 90 days trom release of
audited financial report?

The GOCC must explicitly state
the 1 .) date of receipt of the AFS
fiom CaA and 2.) the date when
the Annual Report was
rcl cascd/a t blish ed o n I i ne

fron CY2A21 Annual Repod httos://phl posl.oov. ph/wo-
conlant/r rDloads/2O? 2 l0g I CY

N
Unable to determine as there is no disclosure
on the website regarding the date ofthe
releaseof the AFS and uploading of AR

2021 -Annual-Report.odf

10.c ls the true and taimess/fair
representation of the annual
fi nancial statemenureports
afflrmed by the board of
directors/commissioners
and/or the relevant ofticers of
the company?

There should b6 a statement
anlione made by the Directors
and/or relevant officers
confirming the truthrVeracv and
faimess ol the GOCC'' frnancial
sfatemenrs.

page 11 of Manual of Corporata Govemance httos://phl oost.oov.ph/wo-
contenvuploads/2022l09/Ma
nual-on-coroorate-
Govemance.odf

N

link provided shows a seclion under
PHLPOSTS Manual of CG stating the
responsiblitiy for the truthfulness and faimess
of the FS. However, the item seeks disclosure
on the statement made for lhe FS of the
financial year being assessed which the
reference provided did not expressly indicated.

COMPONENT GOCC SUBMISSIC

GRP ITEM QUESTION ANS GUIDE COMPLIANCE ANS
REFERENCE

LINK/SUPPORTING
DOCUMENTS

ANS REMARKS

12 Did the GOCC achieve 900/0 in
the PES?

me GAcc must puillsh the
GC A-validated peio rm ance
sarecard on the year being
assessed.

Annual Monitoring Report ol PES for CY2021 httos://ohl oost.oov. oh/w}.

^^htenl/r 
rnl6a.lc/?n) ) lo,q I a.Y

NA No validated 2021 PES yet202 1 -Annual-Monitorino-
Reoort-of-Performance-
Taroets.Ddf

COMPONENT GOCC SUBMIS {

GRP ITEM QUESTION COMPLIANCE ANS
REFERENCE

LINK/SUPPORTING
D.)ClIMENTS

ANS REMARKS

I

I

ANS GUIDE



lV. Bonus
IV I

Stakehold
er
Relationsh
io

Does the GOCc practice
Global Reporting lndex (GRl)
on its annual reports?

The GOCC must publicly
disctose that it has adopted
integnted repading based on the
GRI framewo,*for its

No disclosure found

IV
of

ls the audited annual financial
reporustalement released
within 30 days upon receipt
from COA?

Annual Financlal Report as submltted to COA Y https://ph loost.aov. ph/wo-

contenVuoloads/2022l09/1 0-
PPC2021 Par11-FS.pdf N

Unable to determine as there is no disclosure
on lhe website regarding the date of AFS
receipl from COA and uploading to websile,

Responsib
iliiies of
the Board

Are there members of the
Board of Direclors who hold
more than five (5) positions in
GOCCS and PLCS?

N The COCC must name all the
directorships of their Appointive
Direcotrs to other GOCCs and
PLCS. Should the Director have
more than 5 positions in other
GOCCS and PLCS, the GOCC
will be matued N on this item.

There are no appolntlve Directors who aro appolnted
to Other GOCCS & PLCS

pages 4-7 Annual Corporate Govemance Repoft CY2o21

httos://ohloost.oov. ohlwo-
contenyuploads/2022l09/PH
LPostCoroorale-
Govemance-Reoort-
CY2O21.odl

No appointive Director held more than
positions in GOCCS and PLCS, hence'
is marked "N" and no penalty incuned.

2
Responsib
ilities of
the Board

ls there non-compliance wilh
Good Govemance
Conditions?

N Thhe GOCC nusf d,scrose fre
/esu/ts of GCG'S evaluation of its
good g ovem ance co n diti o n s.

Shauld the GOCC fail to comply
with two or more conditions, it
will be mafted N on this item.

Results of the 2020 PHLPOST Corporate Governance
Scorecard Assessment

Y httos ://ohl oost. oov. ph/wo-

contenVuoloads/2022Y09/CY
2O2O-PHLPOST.CGS-
Assessment.pdf N no penalty incuned.

2 Timely Y

was plublished.

1


