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and offrcers a*arnst conrngent crarms and ,abrres that may arrse from, as wett asthe expenses that T"v ii'rn;;i,"j; prosecuung,.the acuons that may be firedagatnst the corporailon arrsrne fr; ir," ."tron, ;Fih;;""rd and/or Managementthat qay catise loss or damage-to tf.,irj p.rtf.r.'--.'.'-
6'4' Nsthlng ln thls sectlon shall be construed as to authorize the rermbursement orthe lncurrtng of cost3,.such ;i;. p.yment of premrums on DoLr coverage, by thecorpoiation on,the iltiBaflon;;;il; rncurred and th'e Judgment riabirity de*eediaB?lnst'a Drrectcir or'offrcer fd;;;;;h:ilil ii'il,r'irucrary dures or for fraud
:i,jilfitfi:rll,tn" 

perrormance or nL or r,",. irii"r;;';" corporaron and/oi rts

t'.. .,: i

,. 
:g.R.IPRATE SOGIAL RESPONSIBILITY (CSR} AND RETATIONS WITHSTAKEHOLDERS

7'1' Dlrty tq be Responslve to stakeholders - Every Dlrector and offlcer accepts theposltldn fullv awaie that- L-;;;es-certarn responsrbrlues not only to thecorpofatlon and lts stockt ota.is-ll uut .tro *tth-limer.nt cons,tuencres orslake{olde1s, who haye the lghi;; expect tr.,rt ir,. clrporatton rs berng run in aprudellt manner and wlth Jue *e.iJ-i""ii""iri.l"r of alr stakehorders.
!:':.ii:ntly, ,nrembers of the Board and offrcers shail dear farrry wrth thet:l?olltbn's empl-o-yees, customers, supprre";J;ilr-stakehorders. No memberof thei Board or officer may take unr.ii .ur.itie" oi ilr" 

"rrroyees, 
customers,suppll{rs and other tt"t 

"i'otJ"ri 
it rouet, manrf,ulailon, concealment, abuse ofconfidfntiat or' prlvilesed rnriir.lrin, *irr.pr.J.;;;; of materrar facts, or any, other {rnfalr.dealing pracilce.

I

t

l'Jt cgrnorate ssclal.|esRonslblllty statement - Beyond our primary mandate ofdelivefine communrcatloni, go.od, .nd pryrent servries rn any Fifiprno communrty,the cofnorailorr recognlzes ris biee"t."Ipo;;hil,y ffi;;ds the soclety as a whore.

For orqr soctety rrl^,I"^::,r::i:1.; we.will endeavor,to promote undertaklngs tncomm[rnrtv deveropmentj curturri r,rrorv.;il;iliion*.nt.t awareness and

For our employees,-we wilr encourate 
:n9..lrr out programs that prrmarily targetthelr ldevelopmenl., ,.t:. well.rounied : lndlvriuals 'wiih 

varled intirests andlnvolviment in worthwhlle caus"r. '-'.l
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7'3' Forrpal Recognltlon of stakeholders - The corporailon protects the rlghts andinterestc of stak;holdeo .r 
"r,.blrshed 

ui irir- *,rough mutual agreements. rtpromotis stakehorde, angru"rent rn the corporate governance process. Thecorporalion recogntzes theioirowrne as rts stakehotders:

. State through the;Natlonat Government' o Cu,stomers/General publlb
r Offlcers and Emptoyees
o Suppller and Contractor

,,'i.
:,,I i

, , 7r4 Refattonghtp wlth Stakeholders
,'',.

o State through the Nailonat Governmenti' , i Tlre corpolalion,supports th" ;o;;;ment rn spreading a good governance
; ' ,: 

' r$elme,whrch make's-no roo. rii .o;ffii;; and brrbery., , 
:,'

.,,,,,:i.:i.,.'G1|tomerslGeneratPubllc
o'ur corporate pollcy towards customers is embedcled on the principle of, , : : qfarrv service, we r'ook ygo1 1,,..c.r.r.r prii;;;;.f#i#'i.un.rs w*h' 

,,, , , , c dmrll.lmrest to upfifi therr [i.i uv irnkhe them through access to; 
"' , : cQmmunlcalions and lnformatlon, .rtu u.rir.ry of thelr respecgve products' a{ound the wprld. client feedta.l m..triilsm wil! be implem.it"u through. , Rfrbdtc customer sattsfacfloi ,1rf.r;-"':':"
.:.1:.

. Offtrcers and Employees
The corporations lmplements organlzatlon pollcles to meet lts obllgations

r n, , , cgrporate Trarnrng Needs Agsessment druni'rs,u.rng rmpremented.

il:lt"tj,:.lPPorts t!.lru|::rlbes to the cSc Memorandum circurar No, 13, s.19gz known as "Establlshmeni 'oi eJ*"ilonal support program lnGevernment Ag=ngied'- i. ;rh;;."-lr*i*ees, competencres to perform
!h,er1runctlons it"ii-"trn"iveiv and efflctentiy. rhrs wttt ilkewlse asslst posraledrployees to qua[fy 

"l:g,.T_.li 1" ,";.;;;';';il;"n, or hrgherprisitions, when thelr pertormance warrant.

ln I pursult of Phltpost's obJectlve to lnstltuilonallze HR development,prpfesslonallze publlc servlce anJ rrntrv iisiusln"rses, the phlipptne postal

i

I
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puppller and Contractor
The corporatron varues rts reraflonshrp wrth suppriers and contractors. rt

, 
|;:ilr 

the rures concernrng ih";; ind.transparent process of serecilng

i suppllers are selected and evatuated based on therr track record, prrce,payment tErms and performance on crrterra such as product quafity,
, response to probre.ms qng derrvery, and shourd arways be rn accordance wrth
i l'A'. No' .brga (The cgrernm"ni procurement reform Act) and rts

' 
lmplementlng Rules and Regutaflons.

ijj'f*hv of.stakeholders confllctlng tnterest. rn resolvtng confllcttng interest'amonf stakeholders, the relatlonshlps between stakeholders and the balance of
Ty"i lmong 

parues is an il;;;i;;i;J;;;;;J., _I ;;;;;i.;d;r,[,a,cr,y or; stakeholders interest, ppc shourd do rhe ;iloil.r anarysrs by rdentrfyrng,
: J.lslTlng tfie lmportance and anticlpate *r" ilirr.iiliertner posttive or negagve], 

.

,, 'that elch stakehorder wrir have on ttre undertat<tng. 
-- '

i Any {uestton on cgnfllctlng lnterest, they should be brought to the attentlon of the: Gpvefnance.committee which'will revlew the confllct ln questlon and accordinglydeteririine the course of actloi. 
'

li
7.6 Rqsponslblllty towards Health, safety and Envlronment concerns

i ln coqrse fulfiltment, PPC shall ensure lts commltment to addressing the overalt
, ,ytlltlt.and conditlons of lts lnterhal and external stakeholders, who are responsible, tn tht dvnarnic rnterpray of transacu;r;;il ;r.JJ eo.rr inJ ;bili,;;, of the' Corpolratlon.

l' -:'
I'
i

Heghti and Safety:
'..ii

The corporatlols 
lall alw.ays endeavor to protict lts employees by provldlng office' space iand worklng conditlons.that are conducrr" io trl*'i' or"**ii, l"o results.

]l:,ltil" lnclude observlng'poil.r.i on-no-r;bkt"il;nning nquor and other forms, oT vlces within the organlzation's premlses.,The corporatlon shall atso continue topto-Jt" wellness"erbrts parttcipJted-lq by the'emplovees to observe work-llfebalance. . : :

,: As part of lts health awareness lampaign, employees shalt be periodically lmmersed
:::-i11[f ::l rnr6rmauon reearuri;'0r.6'u-" Jnd hearthy drsposruon, stressmanagement and .proper physrcar regrmen. Likewrse, 

"rprovi", 
-i" 

.rrrred of
u nderpotng phvsrca! examrn aron ind rreartn : cover"r; ;; ;;,irli iir,r.' = "'

.:
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Furthermore' the corporation shall be conslstent wlth safety regutailons and pollclesln order to lnsulate and protectttre".rplox;;ril tts visltors from harmfur anddestructive etements' Entry to piimrse, i, obr.rreJ with proper biometrtcs accessand security, guldance. 
- -' ' !v 

'-' 
s

':
Environment:

PPC ls cohflnuol;ryrmptemenilng the.3R,s (re-use, recycre, recruce) as a matter of
;,Jil:l 

nb *"y - rts:c re;n- ;,"s;;, ;,; ;":* ; ; Jl;;;; * ;-; r" 
".,, 

pa r gn via

The sociefal contrlbutfon.of PPc to the environment rs shown through proper waste: , sfgresaudn and,uirpi;j!; ;;il#;n-';l';';'lni ,n. continued adopuon or: at/steritv rlleasures to qatronarize onruse oii.rrrLrtrr.r., ., paper.
: , , . ,, . . 

. r.

' ;7i7 Comlnuntcation wrlh stakehgrders. 'The ppc sha, communrcate with, stakehordlrs and:.rr. fuiri.;;d;-"i',rreir=r,i[.no,o.r poricies and provrde, relevant'qnformauon gl t1.11 Ln ciir.-'irilil;;il".. rhe ppc shau alow its., 
:::[",lfildpi 

reRorts,ro b6 rnuepenafnuv 
"i*irirgi',n order to strensth.n their

,-:

7'8 systems d 
L:t"Y,.nlabtllty wtth.stakeholders. The corporaflon acts ln good faithrn its deafing with.ir atristalehorder;-. iib;;;rj'il prrrrrly accountabre to the

:liltlol9.Frr rLg M.anqgement, rn trrn 1o ttre 
reorru. 

The' Board provides thestakeholders with a' balanced and ,nu.rrt.iilbi.- .rr.rrment of corporation,s, yrng'r.,f .", posr*ons ard ;;;d;:ffi f;illl"ilr,r. r anasement, on the otherhand' doei the'sime for Bll ihe membe* it,ri; d"Jru. ,rr,, responstbltty extends to,l[.rim 3nd other prr."-rini,,r" ,rirn' i.ilir",o regurators as wen as tolnforrnati$n requ!1"l 
lo be present"i uv rt"i,il'rf requtrement. The Board rs arsoresponsible for maintalning a- iound system "i rii"rrri';;,;;i= t]j safeguardsta keh otdirs, lnr"stmint, . ia l";o"r.i,#trrr.ir;

i
,l

t' Ifl}[I]lnl oR DtsctosuRE sysrEM oF coMpANy,s coRpoRArE

8:1' This: manual shall be availab.le for lnspectron by any stockholder of theco rporatlon at reason a bte hou rs ;; u, J;;r;' l-J;""'
I

8'2' Rll directors, exeeutives, dlvlslon:-nd department heads are tasked to ensurethe thorough dlssemlnatlon' oi tt,rc u.nu.r-to-trii ,.mptoyees and .rerated third: par,es, and to fikewtse enJotn com;td;;,;;;l.',ril"rr.

:i r, '.l''1'.,,1
t,, :,i . '
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